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BestCare™ Behavioral Healthcare and Anti-Ligature Products

Whitehall’s BestCare products are designed to meet the unique application

challenges faced by behavioral healthcare facilities seeking to maintain the

balance between patient safety and security. The BestCare family of products

minimizes ligature points while being stylish and functional. All BestCare

products are designed to ensure patient safety in specialized care environments.

The BestCare product family includes:

Toilets Urinals

Wash Basin Flush Valve Cover

Shower Wash Basin Faucets

Shower Heads and Handles  Recessed Shelves

Soap Dish Toilet Paper Holders  

Towel and Clothing Hooks Mirrors

Fire Extinguisher Cabinet Grab Bars 
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BESTCARE BATHROOM AND
PATIENT ROOM SOLUTIONS

Toilets and Urinals Model No. 2142
Stainless steel siphon jet toilet:

The BestCare stainless steel toilet is designed to be wider
behind the bowl, reducing potential ligature points. This
on-floor, siphon jet toilet is constructed of 16 gage, 304
stainless steel. The exterior and bowl interior have a snow
white Enviro-Glaze durable powder coating. 

Available Products: (see submittal for more details)

• 2142W-2-EG10 (Wall Supply and Outlet, Enviro-Glaze)
• 2142W-3-EG10_4.25 (Wall Supply, Floor Outlet,
 Enviro-Glaze, 4.25” wall to floor waste)
• 2142W-3-EG10_10 (Wall Supply, Floor Outlet, Enviro-Glaze,  
 10” wall to floor waste)
• 2142W-3-EG10_12 (Wall Supply, Floor Outlet, Enviro-Glaze,  
 12” wall to floor waste)
• 2142T-2-EG10 (Top Supply, Wall Outlet, Enviro-Glaze)
• 2142T-3-EG10_4.25 (Top Supply, Floor Outlet, Enviro-Glaze,  
 4.25” wall to floor waste)
• 2142T-3-EG10_10 (Top Supply, Floor Outlet, Enviro-Glaze, 
 10” wall to floor waste)
• 2142T-3-EG10_12 (Top Supply, Floor Outlet, Enviro-Glaze,  
 12” wall to floor waste)

Model No. 1440
18-inch suicide-resistant combination basin and toilet for rear
mount chase application:

This anti-ligature comby consists of a 14 gage, type 304 stainless steel
cabinet with integral lavatory and toilet. The unit has no exposed
components, making it safer for at-risk patients. The exterior and interior
of the fixture have a snow white Enviro-Glaze durable powder coating. 

Available Products: (see submittal for more details)

• 1440-AL-3-EG10 (Toilet Angled Left, Floor Outlet, Enviro-Glaze)
• 1440-AR-3-EG10 (Toilet Angled Right, Floor Outlet, Enviro-Glaze)
• 1440-CT-3-EG10 (Centered Toilet, Floor Outlet, Enviro-Glaze)
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BESTCARE BATHROOM AND
PATIENT ROOM SOLUTIONS

Model No. 2802
Flush valve and cover:

The BestCare flush valve cover with sloping top is
constructed of 16 gage, type 304 stainless steel. The 
unit is recommended for anti-ligature applications. The 
exterior cover has a snow white Enviro-Glaze durable 
powder coating. The flush valve has a cast bronze body, 
non-hold open metal pushbutton, union angle stop and 
vacuum breaker.

Available Products: (see submittal for details)

For Toilets:
• 2802-SLPT-EG10-1.6 (Sloping Top, Enviro-Glaze, 
 1.6 gallons per flush)
•  2802-SLPT-EG10-0.128 (Sloping Top, Enviro-Glaze,   
 1.28 gallons per flush)

For Urinals:
•  2802-SLPT-EG10-0.5 (Sloping Top, Enviro-Glaze,
 0.5 gallons per flush)
•  2802-SLPT-EG10-.125 (Sloping Top, Enviro-Glaze,   
 .125 gallons per flush)
 
 

Model No. 2159
ADA Compliant Waterless Urinal:

This waterless urinal is designed to prevent ligature-related 
injuries by eliminating exposed components. This off-floor, 
front wall-mounted urinal is constructed from 18 gage, type 
304 stainless steel with a 16 gage contour bowl. The exterior 
and interior of the fixture have a snow white Enviro-Glaze 
durable powder coating.

Available Products: (see submittal for more details)

• 2159-EB-EG10 (Enclosed Bottom, Enviro-Glaze)

Model No.  2158 
ADA Compliant High-Efficiency Urinal:

This high-efficiency urinal is designed to eliminate
ligature points by concealing the flush valve in the wall, 
increasing the safety for at-risk patients in behavioral 
facilities. The unit is constructed from 16 gage stainless 
steel and the exterior and bowl interior have a snow 
white Enviro-Glaze durable powder coating.

Available Products: (see submittal for details
on product options)

• 2158W-SLPT-EB-EG10 (Wall Supply, Sloping Top,    
 Enclosed Bottom, Enviro-Glaze)
• 2158T-EB-EG10 (Top Supply, Enclosed Bottom,   
 Enviro-Glaze)
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The Green cUPC logo is a registered trademark of 
IAPMO. Products with the Green cUPC logo meet 
the most up-to-date standards for green building 
and water efficiency.



BESTCARE BASIN SOLUTIONS

Wash Basin Model No. M3771
Curved Front Wash Basin:

This solid surface washbasin is 21-1/2” deep with
integral “D” shaped bowl design. Includes a P-trap
waste assembly, backsplash, anti-ligature side
splash, -PBH hemispherical pushbutton and –BPH
hemispherical bubbler. 

Available Products: (see submittal for details)

• M3771-E501-1 (Off Floor, Wall Outlet)

Wash Basin Faucets for Retrofit Applications—Solid Surface or Vitreous 
China Basins 
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This centerset replacement is for existing faucets
on 4” centers. The valve is available with 24VAC
programmable Piezo buttons or remote air controlled 
activation buttons. (One of each type is shown above). 
Button and spout designs eliminate ligature points and 
are vandal-resistant. All exposed components are
stainless steel or chrome plated brass and meet
lead-free requirements. Actuation points feed to an 
under-lavatory valve assembly. Patent Pending.

Available products: (see submittal for product
details)

• 3373 (Single Temp)
• 3373-PPZ (PIEZO Single Temp)
• 3374 (Hot and Cold)
• 3374-PPZ (PIEZO Hot and Cold)

   

Model No. 1832 
Recessed Soap Dish

This tamper-resistant soap dish is constructed from 
type 304 stainless steel to provide a tight fit against 
the finished wall. The bottom surface features raised 
dimples that improve air circulation around the bar
of soap.

Available Products: (see submittal for details)

• 1832-PF (Plaster Flanges)

Model No. 3373/3374
3373 Single Temp Faucet: (3374 Hot and Cold)

3373-PPZ 3374
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Faucet Activation



BESTCARE WALL SHOWER SOLUTIONS

Model No. 1741
Anti-Ligature Shower:

This shower consists of a conical shower head, conical shower handle and 
stainless steel wall plate that is both suicide-resistant and vandal-resistant. 
This design eliminates exposed parts that could be used with ligatures 
to inflict self-harm. This shower has a snow white Enviro-Glaze finish.

Available products: (See submittal for product options)

• 1741-CSH-SRCH (Front Access, Conical Shower Head and Valve Handle)
• 1741-FH-CSH-SRCH (Front Access, Fixed, Conical Shower Head and
 Valve Handle) 

Shower

Model No. 538
Conical Shower Head, Handle, and Valve:

This anti-ligature shower head and handle/valve
assembly have a conical design that prevents ligature-
related injuries. The temperature/pressure balancing valve 
is ASSE 1016 Certified and includes a custom valve
access panel. 

Available products: (See submittal for product
options)

• 538-CSH-SRCH (Conical Shower Head and
 Valve Handle)

Shower Heads and Handles
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1741-FH-CSH-SRCH1741-CSH-SRCH

Dual Shower Head
and Handle:

These anti-ligature shower 
heads and handles have 
a conical design that 
prevents attachment of  
ligatures. The temperature/
pressure balancing valve is 
ASSE 1016 Certified and 
includes a custom valve
access panel. 

• 538-FH-CSH-SRCH  
(Fixed, Conical Shower 
Head and Valve Handle) 
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BESTCARE BATHROOM
ACCESSORY SOLUTIONS

Bathroom Accessories

Model No. 1840
Recessed Toilet Paper Holder:

This toilet paper holder has a recessed design that
eliminates ligature points, creating a safer environment
for patients. This paper holder is 5” in diameter and 4-1/2” 
deep in order to match a standard roll of toilet paper.

Available products: (See submittal for product options)

• 1840FA (Front Access)
• 1840-1IN (1” Wall Thickness)
• 1840-8IN (8” Wall Thickness)
• 1840-12IN (12” Wall Thickness)

Model No. 1820
Recessed Shelf:

This recessed shelf is ideal for behavioral facilities
because it is designed to prevent ligature-related
self-harm. Exposed welds are ground smooth for a
seamless appearance. This shelf is tall and deep
enough to hold any item typically used in a bathroom. 
All exposed surfaces have a snow white Enviro-Glaze 
durable powder coating.

Available products: (See submittal for product options)

• 1820-8IN-EG10 (8” Wall Thickness, Enviro-Glaze)
• 1820-FA-EG10 (Front Access, Enviro-Glaze)

Model No. 1829/1830
Towel/Clothing Hook:

This auto-release towel/clothing hook eliminates
potential ligature points. This panel contains a
single hook designed to auto-release under more
than 40 lbs. of pressure. This unit is constructed from
heavy gage stainless steel polished to a satin finish. 

Available products: (See submittal for product options)

• 1829-SLPT-1IN (Sloped Top,1” Wall Thickness)
• 1829-SLPT-8IN (Sloped Top, 8” Wall Thickness)
• 1829-SLPT-12IN (Sloped Top, 12” Wall Thickness)
• 1830-SLPT (Sloped Top)
 

 1840

1830-SLPT 1820FA (front mount)
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Model No. 1845 (front mount)
Auto-Release Toilet Paper Holder:

This toilet paper holder has an auto-release feature that 
improves safety for at-risk patients. Under a load greater 
than 40 lbs., the hooks are designed to release in order
to prevent ligature-related injuries.

Available products: (See submittal for product options)

• 1845-FA (Front Access) 
• 1845-1IN (1” Wall Thickness)
• 1845-8IN (8” Wall Thickness)
• 1845-12IN (12” Wall Thickness)
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BESTCARE BATHROOM
ACCESSORY SOLUTIONS

Mirrors

Model 1810 
Framed Security Mirror:

This rear-mounted security 
mirror is designed to
eliminate ligature points 
for the safety of your 
patients.  The back of the 
frame is provided with 
special welded anchor nuts 
and is furnished with 1/4” 
studs, nuts and washers for
indicated wall thickness. 
13”x17”. The mirror
frame has a snow white 
Enviro-Glaze durable
powder coating. 

Available products: (See 
submittal for product
options)

• 1810-SLPT-8IN-EG10
(Sloped Top, 8” Wall
Thickness, Enviro-Glaze)

Model 1811 
Framed Security Mirror:

This front-mounted security mirror provides an added 
measure of safety for at-risk patient populations. The 
mirror frame has countersunk screw holes and is
furnished with six 1/4” tamper-resistant screws. 13”x17”.

The mirror frame has a snow white
Enviro-Glaze durable powder coating.

Available products: (See submittal for product
options)

• 1811-SLPT-EG10 (Sloped Top, Enviro-Glaze)

Model 1812
Handicapped
Framed Security
Mirror:

This rear-mounted
security mirror is designed 
to eliminate ligature points 
for the safety of your 
patients. The length of the 
mirror has been increased 
to 20 inches long in order 
to better accommodate 
handicapped populations. 
13”x23 3/8”. The mirror 
frame has a snow white 
Enviro-Glaze durable
powder coating.

Available products: (See 
submittal for product
options)

• 1812-SLPT-8IN
(Sloped Top, 8” Wall
Thickness)
• 1812-SLPT-8IN-EG10
(Sloped Top, Enviro-Glaze)

 Model 1817
 Integral Frame Mirror:

The BestCare™ Integral Frame Mirror is designed for 
use in all areas where mirrors are subject to breakage 
and is designed to be safer for at-risk patients.
Mirror and integral frame are die formed from a 
single sheet of high quality, type 400 stainless steel
polished to a mirror finish. The frame has countersunk 
holes and is furnished with tamper-resistant screws.

Available Products: (see submittal for details)

• 1817-0001 (Anti-Ligature Mirror, 12”X22.5”)
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Grab Bars

Model No. 1109
Anti-Ligature Grab Bars:

Suicide-resistant grab bars feature 14 gage stainless 
steel closure plates welded to the bottom of the bar
in order to impede users from inflicting ligature-related
injuries. 

Available products: (See submittal for product
options)

• 1109-1 (24”)
• 1109-2 (30”)
• 1109-3L (left orientation, two-wall, 32”x18”)  
• 1109-3R (right orientation, two-wall, 18”x32”)
• 1109-4 (36”)
• 1109-5 (42”)
• 1109-6 (48”)

Model No. 1110
Anti-Ligature, ADA Compliant Grab Bars

This grab bar is constructed from 1-1/2” stainless steel 
tubing with a 14 gage stainless steel closure plate 
welded to the bottom of the bar to reduce potential 
ligature points. Exposed surfaces have a satin finish. 
A variety of lengths are available.

Available products: (See submittal for product
options)

• 1110 (24”)
• 1110 (30”)
• 1110-3L (left orientation, two-wall, 32”x18”)  
• 1110-3R (right orientation, two-wall, 18”x32”)
• 1110-4 (36”)
• 1110-5 (42”)
• 1110-6 (48”)

BESTCARE BATHROOM
ACCESSORY SOLUTIONS
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Stainless steel closure plate.
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FACILITY SAFETY SOLUTIONS

Fire Extinguisher Cabinet

Model No. 1704-F
Recessed Series 
Extinguisher Cabinet:

This recessed fire extinguisher 
cabinet has a 20 gage steel box 
and door and a white powder 
coated finish. Corners are
mitered and ground smooth for 
improved safety in behavioral 
facilities. Heavy-duty continuous 
hinges and a flush solid metal 
door that can accommodate a 
security lock are provided. 
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MORRIS GROUP INTERNATIONAL

 
ACORN ENGINEERING COMPANY 
Engineered Plumbing Products 

P.O. Box 3527 • City of Industry, CA 91744-0527 U.S.A.

800-488-8999 • 626-336-4561 • Fax 626-961-2200 

www.acorneng.com 

ACORN-GENCON PLASTICS, LLC
Injection Molded Products

13818 Oaks Avenue • Chino, CA 91710 U.S.A.

Tel 909-591-8461 • Fax 909-628-7465

www.acorn-gencon.com

ACORNVAC, INC. 
Vacuum Plumbing Systems

13818 Oaks Avenue, Chino, CA 91710

Tel. 800-591-9920 • Tel. 909-902-1141 • Fax: 909-902-5041

www.acornvac.com

CHRONOMITE LABORATORIES, INC.
Tankless Electric Water Heaters

P.O. Box 3527 • City of Industry, CA 91744-0527 U.S.A.

Tel 800-447-4962 • Fax 626-937-4279

www.chronomite.com

ELMCO GROUP
Manufacturer Representatives

P.O. Box 3787, City of Industry, CA 91744

Tel  626-333-9942 • Fax  626-961-3813

www.morrisgroup.co

JAY R. SMITH MfG. CO.®

Plumbing and Drainage Products
P.O. Box 3237 • Montgomery, AL 36109-0237
Tel 800-467-6484 • 334-277-8520 • Fax 334-272-7396
www.jrsmith.com

MORRIS INdUSTRIES MExICO, S. dE R.L. dE C.V.
Central and Latin America Manufacturing and Sales

Maquiladoras #1387-1 Col.Cd. Industrial Tijuana, B.C., C.P. 22444

Tel 011-52-664-623-4580 • Fax 011-52-664-623-4590

www.morrisgroup.co

MORRIS PROPERTY MANAGEMENT COMPANY
Construction, Interior Design, Landscaping and Maintenance

15058 Proctor Avenue • City of Industry, CA 91746

Tel 626-855-4888 • Fax 626-855-4864

www.morrispropertiesmgt.com

MURdOCk MANUfACTURING
Drinking Fountains and Hydrants

P.O. Box 3527  • City of Industry, CA 91744-0527 U.S.A.

Tel 800-45-DRINK • 626-333-2543 • Fax 626-855-4860

www.murdockmfg.com

POTTER ROEMER 
Fire Protection Equipment

P.O. Box 3527 • City of Industry, CA 91744-0527 U.S.A.

Tel 800-366-3473 • Fax 626-937-4777

www.potterroemer.com

WHITEHALL MANUfACTURING
Hospital and Rehabilitation Products

P.O. Box 3527 • City of Industry, CA 91744-0527 U.S.A.

Tel 800-782-7706 • 626-968-6681 • Fax 626-855-4862

www.whitehallmfg.com

Innovative Spirit and Engineering Foundation

“What sets us apart from competitors is 

our engineering and spirit. We have a 

can-do’ spirit. If you ask us to do some-

thing, we will do it or figure out how to

do it. That’s the part our customers like, 

that’s the part we like.”

          - Don Morris, President and CEO
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